
 

 

Webinar panellists 

Mrs Joy Jenkins 
Lived experience 

panellist 

Joy has lifelong 

experience with the 

Department of 

Defence, as both the 

daughter of a Vietnam 

veteran and wife to a serving Defence member, 

who is a veteran of both the Iraq and 

Afghanistan conflicts. This experience gives Joy 

insight into the unique aspects of service life for 

partners and their families. She has personal 

experience in supporting veterans with PTSD, 

Parkinson’s disease, depression and anxiety, as 

well as the range of issues that arise when 

supporting four children through the turbulence 

of nine relocations overseas and throughout 

Australia.  

Joy has qualifications in Business Management 

and Life Coaching. She is passionate about 

issues related to PTSD-afflicted serving and 

separated service members and a strong 

advocate of the value of local small-group 

associations to support their families. 

 

 
 
Dr Cate Howell OAM, CSM 
General Practitioner 

and therapist  

Dr Cate Howell is a 

general practitioner, 

therapist, educator and 

author, who directs a 

multidisciplinary private 

practice focusing on mental health, therapy and 

coaching.  

Cate had a year 2000 Churchill Fellowship and 

completed a PhD on depression. She is a 

visiting Lecturer at the University of Adelaide, 

represents the Royal Australian College of 

General Practice on a number of committees, 

and is a consultant to various GP training 

organisations.  

Cate has been involved in research and 

teaching for many years, and with a passion for 

writing, has authored five books (on depression, 

anxiety, counselling, intuition and emotional 

eating).  
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Ms Glenys Smith 
Social worker 

Glenys Smith has 

been the Social Work 

Adviser to the 

Department of 

Veterans' Affairs since 

1995. In this role, she 

provides advice to the Department and its 

officers; its social work providers, and members 

of the veteran community. She has also worked 

as a counsellor and group program facilitator for 

Veterans and Veterans’ Families Counselling 

Service (VVCS).  

Her professional work for the Department is 

underscored by a personal interest in serving 

those, who have served Australia. A personal 

interest founded on a history of service by 

members of her immediate family spanning the 

Western Front in WW1, World War 2, and 

Vietnam.  

Since graduation as a social worker in 1979, 

Glenys has had the opportunity and privilege to 

practice in several areas, including child and 

family welfare, social security, community 

mental health, vocational and rehabilitation 

services; and the tertiary education sector.   

At the core of her practice as a social worker, 

Glenys understands that human behavior is 

complex and multifaceted and that while each 

encounter is unique, individual outcomes (and 

intervention approaches) are enhanced when 

there is active consideration of the individual’s 

internal and external worlds (psychosocial); their 

families, their friends and their relationships.  

Glenys has authored course programs and 

presented lectures for some ten years at the 

University of Queensland and Griffith University. 

She has an ongoing association with the 

Queensland University of Technology (QUT), as 

an external social work placement supervisor. 

 
Dr John Cooper 
Psychiatrist 

Dr Cooper is a 

psychiatrist with an 

interest in PTSD and 

other posttraumatic 

mental health 

conditions.   

He has worked in various settings over the past 

24 years, including in private practice, as well as 

at Phoenix Australia - Centre for Posttraumatic 

Mental Health (within the Department of 

Psychiatry at the University of Melbourne), the 

Veterans and Veterans’ Families Counselling 

Service (VVCS) and the Psychological Trauma 

Recovery Service at Austin Health.   

Over the past three years, he has moved most 

of his clinical work to regional Victoria working 

with a Youth Mental Health Team. 

 

 

 



 

Facilitator:  
Professor Mark Creamer 
MA (Clin), PhD, FAPS, 
Psychologist  

Professor Mark Creamer is 

a clinical and consulting 

psychologist with over 30 

years’ experience in the 

field of posttraumatic 

mental health. He is internationally recognized 

for his work in the field.  

He provides policy advice, training, and research 

consultancy to government and non-government 

organisations, with the aim of improving the 

recognition, prevention and treatment of 

psychological problems following stressful life 

events.  

Mark is a Professorial Fellow in the Department 

of Psychiatry, University of Melbourne, and has 

an impressive research record with over 180 

publications. Mark is an accomplished speaker 

and has given numerous invited addresses at 

national and international conferences.  

 


